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Volunteer Toolkit FAQ

1. What will I find inthe Volunteer Toolkit (VTK)? Make the) _
mostof évery W
troop meeting. \/

Five tabs make managing your troop easier:

My Troop

Year Plan

Meeting Plan

Resources

Manage troop contacts, track awards and badges, track attendance, and communicate with
caregivers/parents.

Broadly manage your troop year based on what girls want to do.

When you loginto VTK for thefirst time, you’ll have access to three full year plans, including one Girl Scout
Badge year, and two Girl Scout Journeys (“It's Your Story—Tell It” and “It's Your Planet—Love It"). These pre-
populated plans provide everything you need to get started. At the beginning of each year, you’ll spend the
first two meetings deciding with the girlswhat they’d like to do. You'll also set your meeting calendar
including locations, dates, and times. New content will be added throughout theyear.

View meeting details including activity descriptions, meeting aids, materials lists,and more.
Customizeactivities, delete ones that your girlsdon’t want to do, and replace them with new ones.

Find additional resources to support the activities that your girls choose todo.
Easy access to Safety Activity Checkpointsand other helpful resources. Add meeting aids to
specific meetings in your year plan.

Share financial information with caregivers and submit financial information to the council.
Thisfeature's livedate is TBD.

2. Why shouldl logintothe VTK as soon as possible?
Thisexciting new resource isdesigned to meet your needs. Weencourage
you tologin and get familiar with the functionality and materials available to
you. It will make planning your meetings and engaging parents much easier!

3.How will luse the VTK if | have two troops?
You can easily switch back and forth between troops

4. Willthere be trainingonthe VTK?

VTK isdesigned to be intuitiveand require no formal training; however, video
tutorialsareavailable viaon the GSUSA YouTubechannel.

S.Howdo | accessthe VTK?

Once you arean approved troop volunteer and haveregistered or renewed your membership, visit our website and clickon
theMy GS tab. You will enter your login credentials there to gain access. The VTK integrates with our council website,
allowing you to seamlessly go back and forth between the two. Your 2016-2017 year plan will be available July 1to troop
leaders who havereregistered for the new year. If you have trouble accessing the new year plan after July 1 please contact
our Customer Care Hotlineand we will be glad to help you.



girl scouts
of greater atlanta

6. Willall troopleadership and parents have accessto VTK?

Direct primary volunteerswill have access to the VTK co-leaders). In futurereleases, the VTK willgrow to include other
secondary primary troop volunteer roles such as troop cookie volunteers. Parents also will see read-only views of the My
Troop (excluding contactinfo), Year Plan, Meeting Plan, and Finance tabs (finance tab release TBD).

7. Why is full functionality limitedtoK-5troops?
Goingdigitalisa new direction for our national organization. In order to use
our resources wisely, we had to narrow our focus as a starting point. That
doesn't mean that we don't careabout our older girls, that's why GSUSA has
worked hard to give older girl volunteers some functionality as they grow this
new and exciting resources.

8. What can grades 6-12 volunteerssee in the VTK?

Older girl direct primary volunteers have access to the My Troop, Resources,
and Finances tabs (financetab release TBD) they do not have access to
Journey, and badge year content but they can "Create Your Own"year plan
andlook up key resources like Girl Scout Safety Activity Checkpointsand more!

9. If | don’t have internet access at my meeting place, how will | access the VTK?

You can easily download the materials to your device or print them to take to your meeting. The VTK can be accessed via
computers, tablets or smart phones. You can save the materials on these devices, or access them using your mobile
broadband or Wifi network.

10. What about volunteers who don’t have internet access at home?

The VTK s a website that can be accessed from any computer or electronic device with internet capability. Libraries are a
great resource for thosewho don’t have access to the internet at home. You can print meeting plans or download them to
your personal computer or drive using remote internet access. The print materials arealso still available in our councils
shops andonlinestore.

11. Why has Girl Scoutsdecided to godigital?

Weknow you spend countless hours supporting troops. The VTK is designed to help cut down theamount of time it takes
for you to manage your troop by planning meetings (in partnership with the girls), communicating with parents, and finding
supportresources. The VTK putsall of thisat your fingertips by having a central location for all of your Girl Scout “stuff.”
Now you can easily find resources, access the website, and communicate with parents in onelocation!

Be prepared!
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Resources

Visit LARC to check out videos on the VTK and for more
information tips and tricks.

If you are having trouble, contact our Customer Care Hotline at
800-771-1139 or helpline@gsgatl.org



